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12oct09 13:43:41 User233765 Session D158.4 
$11.29 9.030 DialUnits File20 

$0.00 17 Type(s) in Format 95 (KWIC) 
$0.00 17 Types 
$11.29 Estimated cost File20 

$1.53 0.263 DialUnits File624 

$1.53 Estimated cost File624 

$4.09 0.733 DialUnits File621 

$1.96 7 Type(s) in Format 95 (KWIC) 
$1.96 7 Types 
$6.05 Estimated cost File621 

$4.42 0.793 DialUnits File636 

$0.00 3 Type(s) in Format 95 (KWIC) 
$0.00 3 Types 
$4.42 Estimated cost File636 

$0.56 0.535 DialUnits File613 

$0.00 5 Type(s) in Format 95 (KWIC) 
$0.00 5 Types 
$0.56 Estimated cost File613 

$0.15 0.146 DialUnits File634 
$0.15 Estimated cost File634 

$0.22 0.208 DialUnits File813 
$0.22 Estimated cost File813 

OneSearch, 7 files, 11.706 DialUnits FileOS 
$1.6 0 INTERNET 
$25.82 Estimated cost this search 
$111.69 Estimated total session cost 26.414 DialUnits 

SYSTEM: OS - DIALOG OneSearch 
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File 625:American Banker Publications 1 981-2008/ Jun 26 
(c) 2008 American Banker 
*File 625: This file no longer updates. 
Use Newsroom Files 989 and 990 for current records. 
File 268:Banking Info Source 1981-2009/Oct Wl 

(c) 2009 ProQuest Inf o&Learning 
File 626:Bond Buyer Full Text 1981-2008/Jul 07 
(c) 2008 Bond Buyer 
*File 626: This file no longer updates. 
Use Newsroom Files 989 and 990 for current records. 
File 267:Finance & Banking Newsletters 2008/Sep 29 
(c) 2008 Dialog 
*File 267: This file no longer updates. Please see 
File 268 or NewsRoom for current content. 
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(20n) (credit (5n) limit) 
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608: MCT Information Svc . _1 992-2009 /Oct 12 
350979 CREDIT 
58 5 PAYEE? 
2138 8 MERCHANT 
22196 8 ACCOUNT 

65535 SCHEME 
350979 CREDIT 
164673 LIMIT 

0 (CREDIT (5N) PAYEE?) (20N) (MERCHANT (ION) ACCOUNT (10N) 
SCHEME) (20N) (CREDIT (5N) LIMIT) 

625: American Banker Publications_l 981-20 08/ Jun 26 
92012 CREDIT 
44 4 PAYEE? 
76 9 9 MERCHANT 
309 76 ACCOUNT 

2 92 4 SCHEME 
92012 CREDIT 
11659 LIMIT 

0 (CREDIT (5N) PAYEE?) (20N) (MERCHANT (10N) ACCOUNT (10N) 
SCHEME) (20N) (CREDIT (5N) LIMIT) 

268: Banking Info Source_1981-2009/Oct Wl 
10 056 MERCHANT 
44243 ACCOUNT 
4603 SCHEME 
175369 CREDIT 
7 76 PAYEE? 
175369 CREDIT 
12454 LIMIT 

0 (CREDIT (5N) PAYEE?) (20N) (MERCHANT (10N) ACCOUNT (10N) 
SCHEME) (20N) (CREDIT (5N) LIMIT) 

626: Bond Buyer Full Text_1981-2008/Jul 07 
55329 CREDIT 
4 7 PAYEE? 
217 4 MERCHANT 
12 818 ACCOUNT 

176 8 SCHEME 
55329 CREDIT 
9639 LIMIT 

0 (CREDIT (5N) PAYEE?) (20N) (MERCHANT (10N) ACCOUNT (10N) 
SCHEME) (20N) (CREDIT (5N) LIMIT) 

267: Finance & Banking Newsletter s_2008/Sep 29 
42233 CREDIT 
110 PAYEE? 

3 74 6 MERCHANT 
1412 8 ACCOUNT 

139 4 SCHEME 
42233 CREDIT 
4098 LIMIT 

0 (CREDIT (5N) PAYEE?) (20N) (MERCHANT (10N) ACCOUNT (10N) 
SCHEME) (20N) (CREDIT (5N) LIMIT) 

TOTAL: FILES 608,625,268 and ... 
715922 CREDIT 
1962 PAYEE? 
4 5 063 MERCHANT 
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32 413 3 ACCOUNT 

76224 SCHEME 
715922 CREDIT 
202523 LIMIT 

0 (CREDIT (5N) PAYEE?) (20N) (MERCHANT (ION) ACCOUNT (ION) 
SCHEME) (20N) (CREDIT (5N) LIMIT) 



? s (merchant (lOn) account) (20n) (credit (lOn) limit???) 



.ion Svc._1992-2009/Oct 12 
MERCHANT 
22196 8 ACCOUNT 
350979 CREDIT 
544248 LIMIT??? 

4 (MERCHANT (ION) ACCOUNT) ( 2 ON ) (CREDIT (ION) LIMIT???) 

625: American Banker Publications_l 981-20 08/ Jun 26 
76 9 9 MERCHANT 

3 09 76 ACCOUNT 
92012 CREDIT 
32997 LIMIT??? 

0 (MERCHANT (10N) ACCOUNT) ( 2 ON ) (CREDIT (10N) LIMIT???) 

268: Banking Info Source_1981-2009/Oct Wl 
10 056 MERCHANT 
44243 ACCOUNT 
175369 CREDIT 
37462 LIMIT??? 

2 (MERCHANT (10N) ACCOUNT) (20N) (CREDIT (10N) LIMIT???) 

626: Bond Buyer Full Text _1 9 8 1-2 0 08 /Jul 07 
217 4 MERCHANT 
12 818 ACCOUNT 
55329 CREDIT 
42197 LIMIT??? 

0 (MERCHANT (10N) ACCOUNT) ( 2 ON ) (CREDIT (10N) LIMIT???) 

267: Finance & Banking Newsletters_2008/Sep 29 
3 74 6 MERCHANT 
1412 8 ACCOUNT 
42233 CREDIT 
19160 LIMIT??? 

1 (MERCHANT (10N) ACCOUNT) ( 2 ON ) (CREDIT (10N) LIMIT???) 

TOTAL: FILES 608,625,268 and ... 

4 5 063 MERCHANT 
32 413 3 ACCOUNT 
715922 CREDIT 
676064 LIMIT??? 

S2 7 (MERCHANT (10N) ACCOUNT) ( 2 ON ) (CREDIT (10N) LIMIT???) 
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625: American Banker Publications_l 981-20 08/ Jun 26 
210107 PY>19910725 

268: Banking Info Source_1981-2009/Oct Wl 
367194 PY>19910725 

626: Bond Buyer Full Text_1981-2008/Jul 07 
189093 PY>19910725 

267: Finance & Banking Newsletter s_2008/Sep 29 
150162 PY>19910725 

TOTAL: FILES 608,625,268 and ... 
S3 7593581 PY>19910725 
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608: MCT Information Svc . _1 992-2009 /Oct 12 
0 SI 
6677025 S3 

0 SI HOT S3 

625: American Banker Publications_l 981-20 08/ Jun 26 
0 SI 
210107 S3 

0 SI NOT S3 

268: Banking Info Source_1981-2009/Oct Wl 

0 SI 

367194 S3 

0 SI NOT S3 

626: Bond Buyer Full Text_1981-2008/Jul 07 
0 SI 
189093 S3 

0 SI NOT S3 

267: Finance & Banking Newsletters_2008/Sep 29 



TOTAL: FILES 608,625,268 and 
0 SI 
7593581 S3 
S4 0 SI NOT S3 
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608: MCT Information Svc . _1 992-2009 /Oct 12 
4 S2 
6677025 S3 

0 S2 NOT S3 
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625: American Banker Publications_l 981-20 08/ Jun 26 
0 S2 
210107 S3 

0 S2 NOT S3 

268: Banking Info Source_1981-2009/Oct Wl 

2 S2 

367194 S3 

0 S2 NOT S3 

626: Bond Buyer Full Text_1981-2008/Jul 07 
0 S2 
189093 S3 

0 S2 NOT S3 

267: Finance & Banking Newsletter s_2008/Sep 29 

1 S2 
150162 S3 

0 S2 NOT S3 

TOTAL: FILES 608,625,268 and ... 

7 S2 
7593581 S3 
S5 0 S2 NOT S3 



? s au=Johnson, mark? 



608: MCT Information Svc ._1992-2009/Oct 12 
0 AU=JOHNSON, MARK? 

625: American Banker Publications_1981-2008/Jun 26 
0 AU=JOHNSON, MARK? 

268: Banking Info Source_1981-2009/Oct Wl 
8 AU=JOHNSON, MARK? 

626: Bond Buyer Full Text_1981-2008/Jul 07 
>»Prefix "AU" is undefined 

0 AU=JOHNSON, MARK? 

267: Finance & Banking Newsletters_2008/Sep 29 
0 AU=JOHNSON, MARK? 

TOTAL: FILES 608,625,268 and ... 

S6 8 AU=JOHNSON, MARK? 
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608: MCT Information Svc . _1 992-2009 /Oct 12 
0 AU=CHRISTENSON, T? 

625: American Banker Publications_l 981-20 08/ Jun 26 
0 AU=CHRISTENSON, T? 

268: Banking Info Source_1981-2009/Oct Wl 
2 AU=CHRISTENSON, T? 
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626: Bond Buyer Full Text_1981-2008/Jul 07 
>>>Prefix "AU" is undefined 

0 AU=CHRISTENSON, T? 

267: Finance & Banking Newsletter s_2008/Sep 29 
0 AU=CHRISTENSON, T? 

TOTAL: FILES 608,625,268 and ... 

S7 2 AU=CHRISTENSON, T? 



? s au=lach, r? 



608: MCT Information Svc . _1 992-2009 /Oct 12 
0 AU=LACH, R? 

625: American Banker Publications_l 981-20 08/ Jun 26 
0 AU=LACH, R? 

268: Banking Info Source_1981-2009/Oct Wl 
0 AU=LACH, R? 

626: Bond Buyer Full Text_1981-2008/Jul 07 
>»Prefix "AU" is undefined 

0 AU=LACH, R? 

267: Finance & Banking Newsletters_2008/Sep 29 
0 AU=LACH, R? 

TOTAL: FILES 608,625,268 and ... 
S8 0 AU=LACH, R? 



? s au=pointer, p? 



608: MCT Information Svc . _1 992-2009 /Oct 12 
0 AU=POINTER, P? 

625: American Banker Publications_l 981-20 08/ Jun 26 
0 AU=POINTER, P? 

268: Banking Info Source_1981-2009/Oct Wl 
0 AU=POINTER, P? 

626: Bond Buyer Full Text_1981-2008/Jul 07 
>»Prefix "AU" is undefined 

0 AU=POINTER, P? 

267: Finance & Banking Newsletter s_2008/Sep 29 
0 AU=POINTER, P? 

TOTAL: FILES 608,625,268 and ... 

S9 0 AU=POINTER, P? 
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608: MCT Information Svc . _1 992-2009 /Oct 12 
0 AU=COOK, KENNETH? 

625: American Banker Publications_l 981-20 08/ Jun 26 
0 AU=COOK, KENNETH? 

268: Banking Info Source_1981-2009/Oct Wl 
3 AU=COOK, KENNETH? 

626: Bond Buyer Full Text_1981-2008/Jul 07 
>>>Prefix "AU" is undefined 

0 AU=COOK, KENNETH? 

267: Finance & Banking Newsletter s_2008/Sep 29 
0 AU=COOK, KENNETH? 

TOTAL: FILES 608,625,268 and ... 

S10 3 AU=COOK, KENNETH? 



? s au=kight, p? 



608: MCT Information Svc . _1 992-2009 /Oct 12 
0 AU=KIGHT, P? 

625: American Banker Publications_l 981-20 08/ Jun 26 

0 AU=KIGHT, P? 

268: Banking Info Source_1981-2009/Oct Wl 

1 AU=KIGHT, P? 

626: Bond Buyer Full Text_1981-2008/Jul 07 
»>Prefix "AU" is undefined 

0 AU=KIGHT, P? 

267: Finance & Banking Newsletters_2008/Sep 29 
0 AU=KIGHT, P? 

TOTAL: FILES 608,625,268 and ... 
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n 

608 6677025 

625 210107 
268 367194 

626 189093 

267 150162 

53 7593581 PY>19910725 
608 0 

625 0 

268 0 

626 0 

267 0 

54 0 SI NOT S3 
608 0 

625 0 

268 0 

626 0 

267 0 

55 0 S2 NOT S3 
608 0 

625 0 

268 8 

626 0 

267 0 

56 8 AU=JOHNSON, MARK? 
608 0 

625 0 

268 2 

626 0 

267 0 

57 2 AU=CHRISTENSON, T? 
608 0 

625 0 

268 0 

626 0 

267 0 

58 0 AU=LACH, R? 
608 0 

625 0 

268 0 

626 0 

267 0 

59 0 AU=POINTER, P? 
608 0 

625 0 

268 3 

626 0 

267 0 

510 3 AU=COOK, KENNETH? 
608 0 

625 0 

268 1 

626 0 
267 0 

511 1 AU=KIGHT, P? 

?t/6,k/all 



8 
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11/6,K/1 (Item 1 from file: 268) 

DIALOG(R)File 268: Banking Info Source 

(c) 2009 ProQuest Info&Learning. All rights reserved. 

00302875 (USE FORMAT 7 OR 9 FOR FULLTEXT) 
Comment: Branches: Key to Success Against Nonbanks 

Jan 29, 1997 Kight, Peter J 



?t/9/all 

11/9/1 (Item 1 from file: 268) 

DIALOG(R)File 268: Banking Info Source 

(c) 2009 ProQuest Info&Learning. All rights reserved. 

00302875 (THIS IS THE FULLTEXT) 

Comment: Branches: Key to Success Against Nonbanks 

Kight, Peter J 

American Banker , p 13:1 , Jan 29, 1997 Document Type: Newspaper Article 

Article Type: Commentary ISSN: 0002-7561 Journal Code: AB Language: 
English Record Type: Abstract 
ARTICLE REFERENCE NUMBER: 

Abstract: 

American Banker recently published results from a survey by KPMG Peat 
Marwick and Yankelovich Partners showing that 73% of consumers want to bank 
at a branch, while 22% want to bank exclusively through electronic 
channels. It is no secret that electronic banking is becoming more popular. 
But I suspect that even the 22% saying they want electronic banking 
exclusively do not really mean it. Given a choice, I think they would opt 
for having branch banking available, even if they used it only rarely. As 
you might expect from the head of a company that makes electronic commerce 
possible, I am not unsympathetic to the 22%. However, I keep my money in 
a bank rather than in a "nonbank" because I like knowing that branches are 
available to me when I need them. 



Special Features: Photograph 

Descriptors: Branch banking; Competition with nonbanks 



? s slO or s6 or s7 

608: MCT Information Svc . _1 992-2009 /Oct 12 
0 S6 
0 SlO 

0 SlO OR S6 OR S7 

625: American Banker Publications_l 981-20 08/ Jun 26 
0 S6 
0 SlO 
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0 S10 OR S6 OR S7 

268: Banking Info Source_1981-2009/Oct Wl 

2 S7 

3 S10 
8 S6 

13 S10 OR S6 OR S7 

626: Bond Buyer Full Text_1981-2008/Jul 07 
0 S6 
0 S10 

0 S10 OR S6 OR S7 

267: Finance & Banking Newsletter s_2008/Sep 29 
0 S6 
0 S10 

0 S10 OR S6 OR S7 

TOTAL: FILES 608,625,268 and ... 
3 S10 
8 S6 

2 S7 

S12 13 S10 OR S6 OR S7 
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12/6.K/1 (Item 1 from file: 268) 

DIALOG(R)File 268: Banking Info Source 

(c) 2009 ProQuest Info&Learning. All rights reserved. 

00550142 1639684681 (USE FORMAT 7 OR 9 FOR FULLTEXT) 
Trichet: 'Banks will not forget that their job is to lend' 

Jan 2009 

Word Count: 2,260 ...Johnson, Mark 



12/6,K/2 (Item 2 from file: 268) 

DIALOG(R)File 268: Banking Info Source 

(c) 2009 ProQuest Info&Learning. All rights reserved. 

00550134 1639386381 (USE FORMAT 7 OR 9 FOR FULLTEXT) 
Trichet's balancing act 

Jan 2009 

Word Count: 765 ...Johnson, Mark 



12/6,K/3 (Item 3 from file: 268) 

DIALOG(R)File 268: Banking Info Source 

(c) 2009 ProQuest Info&Learning. All rights reserved. 



00423696 00004595 (USE FORMAT 7 OR 9 FOR FULLTEXT) 
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Lending to chiropractors 
Aug 1993 Cook, Kenneth C... 



12/6,K/4 (Item 4 from file: 268) 

DIALOG(R)File 268: Banking Info Source 

(c) 2009 ProQuest Info&Learning. All rights reserved. 

00423625 00071727 (USE FORMAT 7 OR 9 FOR FULLTEXT) 
Technology update...managing your loan portfolio with microcomputer 
software 

Apr 1990 Christenson, Traude 



12/6,K/5 (Item 5 from file: 268) 

DIALOG(R)File 268: Banking Info Source 

(c) 2009 ProQuest Info&Learning. All rights reserved. 

00326377 (USE FORMAT 7 OR 9 FOR FULLTEXT) 
Battling information overload 

Nov 1997 

Word Count: 00529 Johnson, Mark 



12/6.K/6 (Item 6 from file: 268) 

DIALOG(R)File 268: Banking Info Source 

(c) 2009 ProQuest Info&Learning. All rights reserved. 

00326376 (USE FORMAT 7 OR 9 FOR FULLTEXT) 
Satisfaction by design 

Nov 1997 

Word Count: 02462 Johnson, Mark 



12/6,K/7 (Item 7 from file: 268) 

DIALOG(R)File 268: Banking Info Source 

(c) 2009 ProQuest Info&Learning. All rights reserved. 

00292854 (USE FORMAT 7 OR 9 FOR FULLTEXT) 
Angry boycott mars triumphant bond issue 

Aug 1996 

Word Count: 00990 Johnson, Mark 



12/6.K/8 (Item 8 from file: 268) 

DI ALO G(R)File 268: Banking Info Source 
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(c) 2009 ProQuest Info&Learning. All rights reserved. 

00143145 (USE FORMAT 7 OR 9 FOR FULLTEXT) 
Financial institutions update 

Dec 1986 Cook, Kenneth L... 



12/6.K/9 (Item 9 from file: 268) 

DIALOG(R)File 268: Banking Info Source 

(c) 2009 ProQuest Info&Learning. All rights reserved. 

00134270 (USE FORMAT 7 OR 9 FOR FULLTEXT) 

Platform automation: toward efficient service and effective marketing 

May 1987 ...Johnson, Mark D. 



12/6,K/10 (Item 10 from file: 268) 

DIALOG(R)File 268: Banking Info Source 

(c) 2009 ProQuest Info&Learning. All rights reserved. 

00124027 (USE FORMAT 7 OR 9 FOR FULLTEXT) 

Technology today: comment: harnessing the power of platform automation 

Oct 14, 1987 ...Johnson, Mark D. 



12/6.K/11 (Item 11 from file: 268) 

DIALOG(R)File 268: Banking Info Source 

(c) 2009 ProQuest Info&Learning. All rights reserved. 

00121427 (USE FORMAT 7 OR 9 FOR FULLTEXT) 

Platform automation: toward efficient service and effective marketing 

Dec 1987 ...Johnson, Mark D. 



12/6,K/12 (Item 12 from file: 268) 

DIALOG(R)File 268: Banking Info Source 

(c) 2009 ProQuest Info&Learning. All rights reserved. 

00071727 (USE FORMAT 7 OR 9 FOR FULLTEXT) 

Technology update...managing your loan portfolio with microcomputer 

software 

Apr 1990 Christenson, Traude 



12/6,K713 (Item 13 from file: 268) 

DI ALO G(R)File 268: Banking Info Source 
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(c) 2009 ProQuest Info&Learning. All rights reserved. 

00004595 (USE FORMAT 7 OR 9 FOR FULLTEXT) 
Lending to chiropractors 

Aug 1993 Cook, Kenneth C... 
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